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Disclaimer: 
Research First notes that the views presented in the report do not necessarily represent the views of 
The Christchurch Foundation. In addition, the information in this report is accurate to the best of the 
knowledge and belief of Research First Ltd. While Research First Ltd has exercised all reasonable 
skill and care in the preparation of information in this report, Research First Ltd accepts no liability 
in contract, tort, or otherwise for any loss, damage, injury or expense, whether direct, indirect, or 
consequential, arising out of the provision of information in this report.
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Research Context
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In mid-2019, Research First conducted a significant piece of research, on behalf 
of the Christchurh Foundation, called Vital Signs. Vital Signs was a snapshot of 
life in Greater Christchurch at the time: how we were feeling, what was important 
to us, and what were the areas of greatest need. Its purpose was to help the 
Foundation decide where to make its endowments and distributions, to provide 
the greatest benefit to the city. This research combined expert interviews with a 
quantitative survey of over 700 residents.

One of the uses of the Vital Signs research was to inform the Foundation’s 
‘Strategy to 2025’, released in May 2020. This strategy included three primary 
areas of focus for the community:

Ensuring that 
Ōtautahi 
Christchurch 
is a vibrant 
livable city.

Kaitiakitanga, 
guardianship 
of the natural 
environment 
of our city.

Creating and 
supporting 
opportunities 
for all our 
residents.

Vibrant Liveable City Kaitiakitanga Opportunities for All

Areas of focus are: Areas of focus are: Areas of focus are:

Arts, culture and events Environmental Sustainability Reducing inequality

Getting Around Enhancing and protecting biodiversity Resident belonging and engagement

Regeneration of the central city Greening of our garden city Supporting and welcoming newcomers

Smarter use and accessibility to clean energy

SDG 15: Protect, restore and promote 
sustainable use of terrestrial ecosystems, 
sustainably manage forests, combat 
desertification, and halt and reverse land 
degradation and halt biodiversity loss

SDG 16: Promote peaceful and inclusive 
societies for sustainable development, 
provide access to justice for all and build 
effective, accountable and inclusive 
institutions at all levels

One year on from the original research, a lot has changed in Greater Christchurch. 
Most significantly, the COVID-19 pandemic and the associated lockdown have 
had immediate and obvious effects on people’s home lives, work, and social 
interactions.

Christchurch Foundation was interested in investigating the fallout from this 
major event, and in particular whether it has shifted the community’s priorities.

A second, smaller survey was commissioned to assay whether the Foundation’s 
stated priorities were still aligned with community needs and expectations.
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2.1 The COVID-19 effect 
COVID-19 has taken its toll. The main sources of stress in people’s lives are 
related to work and employment (and, for younger respondents, education). The 
uncertainty of the economic environment is causing stress for residents, with 
parents particularly concerned about the welfare of their children, now and in the 
future.

Top causes of stress in your life right now

2020 % of respondents 
mentioned 2019 % of respondents 

mentioned

Work/employment 29% Finances 28%

Family-related issues 22%
Health /Mental health 

issues
14%

Finances 17% Work related issues 10%

Health issues 9% Family related issues 8%

Education issues 6% Education issues 4%

COVID-19 6% Lack of employment 4%

Q: What would you say is the biggest cause of stress in your life right now? Coded 
verbatim responses. Sample size n=203.

 “ Not having a job. I was made redundant. – Female, 45-54, 
Heathcote-Spreydon Ward

 “ Just the situation with lockdown and coronavirus just the 
world is a bit stressful at the moment I think. – Female, 45-54, 
Waimakariri District

 “ Just worrying about the kids growing up. – Male, 45-54, 
Banks Peninsula

 “ Mixture of my family’s reaction to what’s going on with the 
changing nature of work and/or just being worried about 
the future of our country and whether the future will be an 
equitable future. – Male, 25-34, Fendalton-Waimairi Ward
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However, it’s possible that the lockdown has had some positive effects on the 
community, with reported levels of engagement improving year-on-year.

Level of engagement with your community

8%        7%

39%        
27%

30%        
45%

23%        21%

2020 2019

Very strong Somewhat strong Somewhat weak Very weak

Q: How would you describe your level of engagement with your local community? 
Sample size n=203.

Engagement remains lowest amongst those under 35, and those without children 
in the household.

However, COVID-19 hasn’t substantially changed peoples’ priorities. 

Just 19% agree that their views about the most important issues to 
address in Greater Christchurch have changed as a result of Covid-19 
or the lockdown.
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2.2 Community priorities
When asked to rank the seven key issues identified in the ‘Strategy to 2025’, 
opinion was split fairly evenly between five of them, in terms of what is most 
important. 

Around one in five believe environmental sustainability, reducing inequality, and 
the regeneration of the central city to be most important. 

Ranking of key issues in the city

21%        

21%        

21%        

15%        

15%        

4%        

3%        

11%        

12%        

21%        

14%        

17%        

14%        

11%        

14%        

15%        

18%        

16%        

12%        

14%        

11%        

11%        

16%        

15%        

17%        

11%        

13%        

17%        

9%        

13%        

15%        

15%        

12%        

16%        

20%        

14%        

13%        

8%        

9%        

15%        

18%        

22%        

20%        

10%        

2%        

14%        

18%        

20%        

15%        

Regeneration of the central city

Reducing inequality

Environmental sustainability

Improving residents’ feelings of 
belonging and engagement

Making it easier to get around town

Arts, culture and events

Supporting and welcoming newcomers

Rank 1Rank 2Rank 3Rank 4Rank 5Rank 6Rank 7

Q: We would like to ask you to rate the following issues from 1 (most important) to 7 
(least important). Sample size n=203.

However, when looking at all the rankings, it’s clear that environmental 
sustainability comes out on top as the key issue residents want addressed. 
Very few ranked this issue last, and 60% had it in their top three. This gives 
environmental sustainability the highest average rank.
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Average rank of key issues in the city

Regeneration of the 
central city4

Reducing inequality 3.7

Environmental 
sustainability3.2

Improving residents’
feelings of belonging

and engagement 3.9

Making it easier to
get around town 4

Arts, culture and events4.6

Supporting and 
welcoming newcomers4.7

1

2

3

4

5

6

7

Most important

Least important 

Probing further on this issue, it’s clear that water quality and waterway 
management are the main concerns residents have about the environment.
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Main environmental challenge facing Christchurch over the next 5-10 years

22%        

20%        

15%        

13%        

13%        

11%        

11%        

7%        

5%        

4%        

4%        

9%        

Water (drinking quality/supply)

Water (flooding/waterways/pollution)

Waste management/recycling/rubbish

Transport/emissions reduction

Earthquake rebuild and damage/
red zone regeneration

Water (management/in general)

Sustainability

Climate change rising sea level

Infrastructure/population increase

Air pollution

Impact of agriculture

Other

Q: What do you think is the main environmental challenge facing Christchurch over 
the next five to ten years? Sample size n=101. Only those who ranked ‘Environmental 
sustainability’ in their top three were asked this question.

 “ Water - I think we have to protect our aquifers and 
do something about the people trying use our water 
unsustainably - it has to be sustainable. – Female, 55-64, 
Fendalton-Waimairi Ward

 “ I live near the river so the health of our rivers should be the 
next most important thing - the Avon River’s shot and there 
are a lot of other rivers that are dried up or contaminated. – 
Male, 65+, Burwood-Pegasus Ward

 “ Our rivers and streams are polluted, and I’m not sure our 
strategy is adequate enough to handle it, plus we have the 
anomaly of imposing water restrictions on one hand, while 
giving it away to other countries with the other. – Male, 55-64, 
Shirley-Papanui Ward
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Several other issues not included in the list are also front of mind for residents, 
although none stands out as more important than the Foundation’s chosen 
priorities. It’s clear that the state of disrepair of parts of the city, particularly the 
roads in the east, still weigh on residents’ minds

 “ The horribly continuous road works and alterations and lack 
of visible progress in so many ways. – Male, 65+, Shirley-
Papanui Ward

2.3 Christchurch Foundation
It’s clear that the Christchurch Foundation has a role to play in helping the city 
to recover from the latest in a number of significant setbacks. However, one 
setback the Foundation will itself need to over come is its limited awareness in 
the community.

Only 25% claim to have heard of the Christchurch Foundation. This 
awareness level is consistent across all demographics and areas.
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Research Method
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This research is based on a survey of n=203 residents of the Greater 
Christchurch region, defined as those communities within an approximately 30 
minute commute from the central city. This includes the Lyttelton area, and parts 
of Selwyn and Waimakariri District such as Rolleston, West Melton and Rangiora.

All surveys were conducted over the phone between July 1 and July 11 2020.

The survey sample can be considered broadly representative of the Greater 
Christchurch area, with a maximum margin of error of +/-6.9%.

Loose quotas were set and achieved on gender, age, and location within Greater 
Christchurch, as represented in the below table.

Survey sample

Sample frequency (n=) Sample proportion

Gender

Male 93 46%

Female 108 53%

Nonbinary 2 1%

Age

18-24 28 14%

25-34 26 13%

35-44 38 19%

45-54 38 19%

55-64 32 16%

65+ 41 20%

Location

Burwood-Pegasus Ward 24 12%

Fendalton-Waimairi Ward 36 18%

Ferrymead-Hagley Ward 29 14%

Heathcote-Spreydon Ward 35 17%

Riccarton-Wigram Ward 22 11%

Shirley-Papanui Ward 27 13%

Lyttelton area 3 1%

Selwyn District 11 5%

Waimakariri District 16 8%
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